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NSF 40- 1996 

 

8 Service-related obligations 

 

8.1 Initial Service policy 

 

8.1.1  A 2-year initial service policy shall be furnished to the owner by the manufacturer 

or the authorized representative; the cost of the initial service policy shall be included in the 

original purchase price.  The initial policy shall contain provisions for four inspection/service 

visits (scheduled once every 6 months over the 2-year period) during which electrical, 

mechanical, and other applicable components are inspected, adjusted, and serviced. 

 

8.1.2  The initial service policy shall contain provisions for an effluent quality 

inspection consisting of a visual assessment for color, turbidity, and scum overflow, and an 

olfactory assessment for odor. 

 

8.1.3  The initial service policy shall contain a clause that states that the owner shall be 

notified, in writing, about improper system operations that cannot be remedied at the time of 

inspection, and that written notification shall include an estimated date of correction. 

 

8.2 Extended service policy 
 

A manufacturer or authorized representative shall make available, for purchase by the owner, an 

extended policy with terms comparable to those in the initial service policy. 

 

8.3 Stand-by parts 
 

In the event that a mechanical or electrical component must undergo off-site repairs, the local 

authorized representative shall maintain a stock of mechanical and electrical components that 

may be temporarily installed until repairs are completed. 

 

8.4 Availability of service 
 

Emergency service shall be available within 48 hours of a service request. 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

LAC TITLE 51, Part XIII:  

 

725. Mechanical Wastewater Treatment Plants 

 (formerly Section VI of Appendix A) 
 

D. (Formerly paragraph A:6.4 of Appendix A) 

Permitted individual mechanical plants shall strictly comply with National Sanitation Foundation 

International Standard, NSF 40-1996 for Residential Wastewater Treatment Systems (Class I 

Systems) as revised May 1996 and published by NSF International. P.O. Box 130140, Ann 

Arbor, Michigan 48113-0140 USA, and as has been approved by the American National 

Standards Institute, 11 West 42
nd

 Street, New York, New York 10036 as standard ANSI/NSF 40-

1996, revised May 28, 1996. 

 

725.F. 

 

2. Licensing 

 

ii. Manufacturer/Sub-Manufacturer Responsibilities: 

 

(d). It shall be required that manufacturers, sub-manufacturers, installers, as appropriate must 

provide a minimum two-year service policy to the purchaser of each individual mechanical 

(residential) plant purchased/installed at no additional cost, with verification provided to 

DHH/OPH and the purchaser, of such service policy provision.  The initial policy shall contain 

provisions for four inspection/service visits (scheduled once every six months over the 2-year 

period) during which electrical, mechanical, and other applicable components are inspected, 

adjusted, and serviced.  The initial service policy shall also contain provisions for an effluent 

quality inspection consisting of a visual assessment of color, turbidity, and scum overflow, and 

an olfactory assessment for odor.  

 

 

 

 


